PART 2.3

Retailer Pricing
Performance

\\/




156 | ESSENTIAL SERVICES COMMISSION 2015-16 VICTORIAN ENERGY MARKET ——

PART 2.3 — Pricing

ABOUT THIS PART

This Part provides information on individual offers that were published by retailers during 2015-16.

To compare offers, the prices have been used to calculate an annual bill based on a typical consumption level for
a household or small business.

The offers have been separated according to the type of energy product based on billing and discount characteristics
and by contract type.

PRODUCT TYPE DESCRIPTION

PAPER BILL, NO DISCOUNTS Price does not depend on conditional discounts
No requirement to go online or receive bills by email
CONDITIONAL DISCOUNTS Price paid relies on satisfying conditions to receive discounts

No requirement to go online or receive bills by email

ONLINE Offer requires the customer to go online or receive bills by email
Price paid may rely on satisfying conditions to receive discounts

Results are presented for each distribution area. See Maps at pages 44-45

ALL GENERALLY AVAILABLE OFFERS LOWEST DISCOUNTED OFFER BY RETAILER
Domestic electricity p157 Domestic electricity p207
Small business electricity p164 Small business electricity p212
Domestic gas p178 Domestic gas p222
Small business gas p190 Small business gas p228

Range of calculated annual bills p202

ABOUT THE GRAPHS

The dark blue section of the bar shows the annual bill for a sample customer if all conditional discounts are met.
The light blue part of the bar represents the value of the conditional discounts under the offer.

+ If the customer met all the conditions, they would pay a bill equal to the amount shown in the dark blue.
+ If the customer did not meet any of the conditions, their bill would be at the far right of the light blue bar.
+ If the customer met some conditions their bill would be somewhere within the light blue.

The conditional discounts differ depending on the offer. They may depend on paying on time, agreeing to a direct debit
arrangement, paying by credit card or other terms. If an offer has multiple conditional discounts, a customer may qualify
for one discount, but not others.

Discounts which do not rely on a customer meeting conditions have been deducted from the dark blue bar.

All offers are shown relative to the standing offer of the local retailer in the region. This price is a useful benchmark

as it would be the price paid by customers who have not entered a market contract since the commencement of retail
competition — about 7 per cent of residential and 15 to 20 per cent of small business customers are on standing offers
with the original incumbent retailers.
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Electricity

CITIPOWER REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO CONDITIONAL DISCOUNTS

Origin Standing Offer
Origin rate freeze

Origin Supply

Lumo options
Momentum Smilepower

No Fixed
period

el
2 AGL Fixed
_ag"- EA Anytime Saver
e Lumo velocity
= Qenergy home your way
- 500 1,000 1,500
M Discounted Annual Bill ($) Conditional Discounts ($)
CONDITIONAL DISCOUNTS
Origin Standing Offer 1,246
Globird Glosave 836 |
Dodo residential 872 |
Globird boost 890 |
Red Energy Living Energy saver 935 |
8 Origin Maximiser month free 220
EJ_ Origin Dailysaver month free 966 |
3 Commander residential 968 |
= AGL Set and Forget 9oL}
2 Powerdirect residential 30% 991
Origin Maximiser 1,002
AGL Savers 1008
Origin Saver 1020
People 20% on-time saver 1129
Lumo movers 1,248
Simply 30/15 939 |
Alinta fair deal 35 941 |
CovaU residential 949
- Momentum Smilepower plus 953
-% Sumo 30% pre-pay plus 6% 953 |
% Simply 35/20 CEVAl
g EA Flexi Saver 983 |
Y- Sumo 27% pay on time plus 5% CEE]
Diamond Residential 1,002
Lumo advantage premium 1,068
Lumo advantage 1 05
- 500 1,000 1,500

H Discounted Annual Bill ($) Conditional Discounts (S)
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Electricity

CITIPOWER REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION (CONT.)

‘ ONLINE

Origin Standing Offer
OPG flexi saver
Powershop standard saver

3

5 Click Ruby

_g- OPG flexi saver

g Click Platinum

"c'; Click Superior

z Click Shine
Click Natural

Click Connect

Powershop standard saver
OPG fixed saver

OPG contract saver

Fixed
period

- 200 400 600 800 1,000 1,200 1,400 1,600
M Discounted Annual Bill ($) Conditional Discounts ($)
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Electricity

JEMENA REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer
Origin rate freeze

Origin Supply

Lumo options
Momentum Smilepower
AGL Fixed

EA Anytime Saver

Lumo velocity

Qenergy home your way

No fixed
period

Fixed period

- 500 1,000 1,500 2,000
® Discounted Annual Bill (§) * Conditional Discounts ($)

CONDITIONAL DISCOUNTS
AGL Standing Offer 1,391
Globird boost 985
Origin Maximiser month free 1,025
Dodo residential 1,029
= Origin Dailysaver month free 1043
e Origin Maximiser 1085
g Powerdirect residential 30% 1094
?g AGL Set and Forget 1094
“Z Origin Saver 1,105
= AGL Savers —1114
Red Energy Living Energy saver 1,114
Commander residential 1,146
People 20% on-time saver 1,294
Lumo movers _ 1,380
Momentum Smilepower plus _1
Sumo 30% pre-pay plust 6% 1056
Coval residential 1060
- Diamond Residential 1,080
2 EA Flexi Saver 1,000
_qu- Sumo 27% pay on time plus 5% 1,097
$ Simply 30/15 1,099
. Simply 35/20 1,118
Alinta fair deal 35 1,127
Lumo advantage premium 1,167
Lumo advantage 1,199
- 500 1,000 1,500 2,000

B Discounted Annual Bill ($) Conditional Discounts (S)
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Electricity

JEMENA REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION (CONT.)

‘ ONLINE

AGL Standing Offer

Click Ruby

Powershop standard saver
Click Platinum

Click Superior

OPG flexi saver

Click Shine

OPG flexi saver

Click Natural

Click Connect

Powershop standard saver
OPG fixed saver

OPG contract saver

No fixed period

Fixed
period

- 500 1,000 1,500 2,000
® Discounted Annual Bill (§) ' Conditional Discounts ($)
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FORMANCE

Electricity

UNITED ENERGY REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer

hel
% 8 Origin rate freeze
“25 EJ_ Origin Supply
Lumo options
< Momentum Smilepower
2 AGL Fixed
_§- EA Anytime Saver
g Lumo velocity
i Qenergy home your way
- 500 1,00 1,500
m Discounted Annual Bill (S) Conditional Discounts ($)
CONDITIONAL DISCOUNTS
AGL Standing Offer 1277
Globird Glosave 906 |
Dodo residential 969
Origin Maximiser month free 997
- AGL Set and Forget 1007
-% Powerdirect residential 30% 1007
_g- Red Energy Living Energy saver 1,008
] Origin Dailysaver month free 1,015
S AGL Savers 1,025
z Origin Maximiser 1056
Origin Saver 1,076
Commander residential 1,077
People 20% on-time saver 1,205
Lumo movers 1,285
Momentum Smilepower plus 983 |
Sumo 30% pre-pay plust 6% 993
Coval residential 1,009
= Simply 30/15 1014
g Alinta fair deal 35 1,015
_g- EA Flexi Saver 1,025
] Diamond Residential 1020
[ Simply 35/20 1,027
Sumo 27% pay on time plus 5% 1,031
Lumo advantage premium 1090
Lumo advantage 1,119
- 500 1,000 1,500

m Discounted Annual Bill ($)

Conditional Discounts (S)
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Electricity

UNITED ENERGY REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION (CONT.)

‘ ONLINE

AGL Standing Offer

Click Ruby

Click Platinum

OPG flexi saver
Powershop standard saver
Click Superior

OPG flexi saver

Click Shine

Click Natural

Click Connect

Powershop standard saver
OPG fixed saver

OPG contract saver

No fixed period

Fixed
period

) - 200 400 600 800 1,000 1,200,1,400 1,6
M Discounted Annual Bill (S) Conditional Discounts ($)
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Electricity

AUSNET SERVICES REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia Standing Offer
Origin rate freeze

Origin Supply

Lumo options

Lumo options

AGL Fixed

AGL Fixed

Momentum Smilepower
EA Anytime Saver

Lumo velocity

Lumo velocity

Qenergy home your way
Qenergy home your way

No fixed period

Fixed period

- 500 1,000 1,500 2,000
m Discounted Annual Bill (5) = Conditional Discounts (S)
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Electricity

AUSNET SERVICES REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,

4000KWH ANNUAL CONSUMPTION (CONT.)

‘ CONDITIONAL DISCOUNTS

EnergyAustralia Standing Offer 1478
Origin Maximiser month free 1,114
Globird boost 1126
Origin Dailysaver month free K]
Dodo residential 1135
- Powerdirect residential 30% 1,138
-% AGL Set and Forget 1,138
o AGL Savers 1157
E Globird Glosave 1,163
% Origin Maximiser 1176
Z  Red Energy Living Energy saver 1,185
Origin Saver 1,197
Commander residential 1,261
People 20% on-time saver 1434
Lumo movers 1,484
Lumo movers S— 1511
EA Flexi Saver 1170
Diamond Residential 1172
Momentum Smilepower plus 1,192
Simply 30/15 1,193 :
= Sumo 30% pre-pay plust 6% 1211 |
% Simply 35/20 1,211 .
_g- Alinta fair deal 35 1,219 |
$ CovaU residential 1,222 |
Y Sumo 27% pay on time plus 5% 1,256
Lumo advantage premium 1,268
Lumo advantage premium 1,295
Lumo advantage 1,301
Lumo advantage 1,327
- 00 1,000 1,500

B Discounted Annual Bill ($)

Conditional Discounts (S)

2,000
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Electricity

AUSNET SERVICES REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION (CONT.)

‘ ONLINE

EnergyAustralia Standing Offer
Click Ruby

Click Platinum

Click Superior

Powershop standard saver
Click Shine

Click Natural

Click Connect

Powershop standard saver
OPG flexi saver

OPG fixed saver

OPG contract saver

OPG flexi saver

No fixed period

Fixed period

- 500 1,000 1,500 2,000
m Discounted Annual Bill (5) = Conditional Discounts (S)
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Electricity

POWERCOR REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

No fixed
Period

Origin Standing Offer

Origin rate freeze

Origin Supply

Lumo options

Momentum Smilepower

AGL Fixed

EA Anytime Saver

Fixed

Lumo velocity

Qenergy home your way

- 5 1,000 1,500 2,000
M Discounted Annual Bill ($) Conditional Discounts (S)
CONDITIONAL DISCOUNTS
Origin Standing Offer 1,424
Dodo residential 1,021
Globird boost 1,027
Origin Maximiser month free 1,081
E Powerdirect residential 30% 1,087
E AGL Set and Forget 1,087
s Commander residential 1099
= Origin Dailysaver month free 1099
2 AGL Savers 1105
Origin Maximiser 1,141
Origin Saver 1162
People 20% on-time saver 1311
Lumo movers 1,363
Simply 30/15 1,039
Sumo 30% pre-pay plust 6% 1,040
CovaU residential J
Simply 35/20 L1061
- Alinta fair deal 35 1071
2 Momentum Smilepower plus 1,077
" Sumo 27% pay on time plus 5% 1081
EA Flexi Saver 1,108
Diamond Residential 1145
Lumo advantage premium 1172
Lumo advantage 201
- 500 1,000 1,500 2,000

M Discounted Annual Bill ($)

Conditional Discounts ($)
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Electricity

POWERCOR REGION — DOMESTIC HOUSEHOLD FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION (CONT.)

‘ ONLINE

Origin Standing Offer
Powershop standard saver
Click Ruby

Click Platinum

OPG flexi saver

Click Superior

OPG flexi saver

Click Shine

Click Natural

Click Connect

Powershop standard saver
OPG fixed saver

OPG contract saver

No fixed Period

Fixed

2,000
M Discounted Annual Bill ($) Conditional Discounts ($)
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Electricity

CITIPOWER REGION — SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

No Fixed
Term

Origin Standing Offer

AGL Business Maximiser

AGL Business Savers plan

Origin Supply

Qenergy freedom biz

BlueNRG Super Saver E

Qenergy freedom biz

EA Everyday saver

Qenergy biz saver

Fixed

Pacific Hydro Smart 24

Momentum Smilepower

Lumo business premium

Lumo business velocity

Qenergy biz your way

® Discounted Annual Bill ($)

0 1,000 2,000 3,000
Value of conditional discounts ($)

4,000

CONDITIONAL DISCOUNTS & ONLINE

Conditional Discounts

No Fixed Term

People 35% on-time saver

Powerdirect business 34% offer

Origin Business esaver

Click Business

Dodo Business

People 30% Total saver

Fixed

Next Business Energy

Simply Office plus 35/20

Next Business Energy

Simply Office save 30/15

Momentum Smilepower Plus

Coval Business

Alinta Fair go business 25

Diamond business market offer

EA Basic Saver

Sumo Business 37%

AGL Fixed

Online

No
Fixed

Term

Powershop standard saver

M Discounted Annual Bill ($)

0 1,000 2,000 3,000
Value of conditional discounts (S)

4,000
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Electricity

JEMENA REGION — SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing offer

AGL Business Maximiser
AGL Business Savers plan
Origin Supply

BlueNRG Super Saver E
EA Everyday saver
Pacific Hydro Smart 36
Qenergy freedom biz
Qenergy biz saver

Lumo business premium
Momentum Smilepower
Lumo business velocity
Qenergy biz your way

No Fixed
Term

Fixed

0 1,000 2,000 3,000 4,000 5,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS & ONLINE

Powerdirect business 34% offer
Origin Business esaver

Dodo Business

People 35% on-time saver
Click Business

People 30% Total saver
Simply Office plus 35/20
Simply Office save 30/15
Momentum Smilepower Plus
Next Business Energy

AGL Fixed

Alinta Fair go business 25
CovalU Business

No Fixed Term

Conditional Discounts

Fixed

Diamond business market offer

EA Basic Saver
Sumo Business 37%

Online
No
Fixed
Term

Powershop standard saver

0 1,000 2,000 3,000 4,000 5,000

m Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

UNITED ENERGY REGION — SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer

AGL Business Maximiser
AGL Business Savers plan
Globird Bizsave

Origin Supply

BlueNRG Super Saver E
EA Everyday saver
Lumo business premium
Qenergy freedom biz
Qenergy biz saver
Momentum Smilepower
Pacific Hydro Smart 36
Lumo business velocity
Qenergy biz your way

No Fixed Term

Fixed

0 1,000 2,000 3,000 4,000 5,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS & ONLINE

Globird Bizsave

Powerdirect business 34% offer

Origin Business esaver
Click Business

Dodo Business

No Fixed Term

People 35% on-time saver
People 30% Total saver

CovaU Business

Simply Office plus 35/20
Simply Office save 30/15
Momentum Smilepower Plus
Diamond business market offer

Conditional Discounts

Fixed

Alinta Fair go business 25
Next Business Energy
EA Basic Saver

Sumo Business 37%
AGL Fixed

Online
No
Fixed
Term

Powershop standard saver

0 1,000 2,000 3,000 4,000 5,000

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

POWERCOR REGION — SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
AGL Business Maximiser
AGL Business Savers plan
Origin Supply

Pacific Hydro Smart 36
Lumo business premium
BlueNRG Super Saver E
EA Everyday saver
Momentum Smilepower
Qenergy freedom biz
Qenergy biz saver

Lumo business velocity
Qenergy biz your way

No Fixed
Term

Fixed

0 1,000 2,000 3,000 4,000 5,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS & ONLINE

Powerdirect business 34% offer
Click Business

People 35% on-time saver
Origin Business esaver

People 30% Total saver

Dodo Business

CovalU Business

Simply Office plus 35/20
Simply Office save 30/15

Next Business Energy
Momentum Smilepower Plus
Diamond business market offer
Alinta Fair go business 25
Sumo Business 37%

EA Basic Saver

AGL Fixed

No Fixed Term

Conditional Discounts

Fixed

Online
No
Fixed
Term

Powershop standard saver

0 1,000 2,000 3,000 4,000 5,000

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

AUSNET REGION — SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

No Fixed Term

EnergyAustralia standing offer

AGL Business Savers plan

AGL Business Maximiser

Globird Bizsave

Origin Supply

Fixed

Qenergy freedom biz

Qenergy biz saver

EA Everyday saver

BlueNRG Super Saver E

Lumo business premium

Lumo business premium

Pacific Hydro Smart 12

Momentum Smilepower

Lumo business velocity

Lumo business velocity

Qenergy biz your way

Qenergy biz your way

Qenergy biz your way

M Discounted Annual Bill ($)

0 1,000 2,000 3,000 4,000 5,000 6,000

Value of conditional discounts (S)

CONDITIONAL DISCOUNTS & ONLINE

No Fixed Term

Powerdirect business 34% offer

Origin Business saver

People 35% on-time saver

Dodo Business

People 30% Total saver

Globird Bizsave

Click Business

Conditional Discounts

Fixed

Coval Business

Next Business Energy

EA Basic Saver

Momentum Smilepower Plus

Diamond business market offer

AGL Fixed

Alinta Fair go business 25

Sumo Business 37%

Next Business Energy

Online
No
Fixed
Term

Powershop standard saver

® Discounted Annual Bill ($)

0 1,000 2,000 3,000 4,000 5,000 6,000

Value of conditional discounts ($)
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Electricity

CITIPOWER REGION — SMALL BUSINESS 5 DAY TIME OF USE TARIFF,
40000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
AGL Business Maximiser
AGL Business Savers plan
Origin Supply

BlueNRG Super Saver D
EA Everyday saver

Lumo business premium
Qenergy freedom biz
Qenergy freedom biz
Qenergy freedom biz
Momentum Smilepower
Qenergy biz saver
Qenergy biz saver
Qenergy biz saver

Lumo business velocity
Qenergy biz your way

No Fixed
Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

People 35% on-time saver
Powerdirect business 34% offer
Origin Business saver

Dodo Business

People 30% Total saver

Click Business

Sumo Business 37%
Momentum Smilepower Plus
Alinta Fair go business 25
Simply Office plus 35/20
Coval Business

Simply Office save 30/15

EA Basic Saver

Diamond business market offer
AGL Fixed

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000

H Discounted Annual Bill (S) Value of conditional discounts ($)

ONLINE

No
Fixed

g Powershop standard saver '
¥ Powershop standard saver

0 2,000 4,000 6,000 8,000 10,000 12,000
® Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

JEMENA REGION — SMALL BUSINESS 5 DAY TIME OF USE TARIFF,
40000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer

AGL Business Maximiser
AGL Business Savers plan
Globird Bizsave

Origin Supply

BlueNRG Super Saver D
EA Everyday saver
Qenergy freedom biz
Momentum Smilepower
Qenergy biz saver

Lumo business premium
Lumo business velocity
Qenergy biz your way

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000
® Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Globird Bizsave

Powerdirect business 34% offer
Origin Business esaver

Dodo Business

People 35% on-time saver
Click Business

People 30% Total saver
Sumo Business 37%

CovaU Business

Next Business Energy

Alinta Fair go business 25
Momentum Smilepower Plus

No Fixed Term

el
% Simply Office plus 35/20
* Next Business Energy
Simply Office save 30/15
Diamond business market offer
EA Basic Saver
AGL Fixed
0 2,000 4,000 6,000 8000 10,000 12,000
M Discounted Annual Bill ($) Value of conditional discounts ($)
ONLINE
° g € Powershop standard saver 8.602
z x £ Powershop standard saver 6,698

0 2,000 4,000 6,000 8,000 10,000 12,000

m Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

UNITED ENERGY REGION — SMALL BUSINESS 5 DAY TIME OF USE TARIFF,
40000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer

AGL Business Maximiser
AGL Business Savers plan
Globird Bizsave

Origin Supply

BlueNRG Super Saver D
EA Everyday saver
Qenergy freedom biz
Momentum Smilepower
Qenergy biz saver

Lumo business premium
Lumo business velocity
Qenergy biz your way

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000
B Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Globird Bizsave

Powerdirect business 34% offer
Origin Business esaver

Dodo Business

People 35% on-time saver

Click Business

People 30% Total saver

Sumo Business 37%

Coval Business

Next Business Energy

Alinta Fair go business 25
Momentum Smilepower Plus
Simply Office plus 35/20

Next Business Energy

Simply Office save 30/15
Diamond business market offer
EA Basic Saver

AGL Fixed

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000

M Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

No
Fixed

g Powershop standard saver 6605
= Powershop standard saver 6,698

0 2,000 4,000 6,000 8,000 10,000 12,000

m Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

POWERCOR REGION — SMALL BUSINESS 5 DAY TIME OF USE TARIFF,
40000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
AGL Business Maximiser
AGL Business Savers plan
AGL Business Maximiser
AGL Business Savers plan
Origin Supply

Qenergy freedom biz

EA Everyday saver
BlueNRG Super Saver D
Qenergy biz saver

Lumo business premium
Momentum Smilepower
Lumo business velocity
Qenergy biz your way

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000
m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

People 35% on-time saver
Origin Business esaver
Powerdirect business 34% offer
People 30% Total saver

Click Business

Dodo Business

CovaU Business

Sumo Business 37%

Simply Office plus 35/20
Momentum Smilepower Plus
Simply Office save 30/15

Next Business Energy

Alinta Fair go business 25

EA Basic Saver

AGL Fixed

AGL Fixed

Diamond business market offer

No Fixed Term

Fixed

0 2,000 4,000 6,000 8000 10,000 12,000

H Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

No
Fixed
Term

Powershop standard saver 6977
Powershop standard saver 7,268

0 2,000 4,000 6,000 8,000 10,000 12,000

® Discounted Annual Bill ($) Value of conditional discounts ($)
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Electricity

AUSNET REGION — SMALL BUSINESS 5 DAY TIME OF USE TARIFF,
40000KWH ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia standing offer
AGL Business Maximiser
AGL Business Savers plan
Globird Bizsave

Origin Supply

BlueNRG Super Saver D
EA Everyday saver
Qenergy freedom biz
Lumo business premium
Momentum Smilepower
Qenergy freedom biz
Qenergy biz saver
Qenergy biz saver

Lumo business velocity
Qenergy biz your way

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000

M Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Powerdirect business 34% offer
Dodo Business

Origin Business esaver

Dodo Business

People 35% on-time saver
Globird Bizsave

People 30% Total saver

Click Business

CovaU Business

Sumo Business 37%
Momentum Smilepower Plus
EA Basic Saver

Alinta Fair go business 25

Next Business Energy

Diamond business market offer
Next Business Energy

AGL Fixed

No Fixed Term

Fixed

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000

M Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

No
Fixed

P h
g owershop standard saver 6,457 |
~ Powershop standard saver 8,706 :

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

MULTINET METROPOLITAN REGION — DOMESTIC HOUSEHOLD

54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing offer

Origin Standing offer
Momentum

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

Lumo Velocity

EA Anytime Saver

EA Rate Fix

AGL Fixed

No fixed Term

Fixed

M Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Dodo

Red Energy Gas Easy
Fair Deal Gas
Simply Plus 35/20
Lumo Movers
Origin Saver
Simply 30/15
Lumo Advantage
AGL Savers

EA Flexi Saver
CovaU SmartSaver
AGL Fixed

No fixed Term

Fixed

0 500

M Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

Click Amber

Origin Maximiser

Click Comfort

Lumo Advantage Premium
AGL Set and Forget

No fixed
Fixed| Term

0 500

m Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

MULTINET YARRA VALLEY REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing offer

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

EA Anytime Saver

EA Rate Fix

Lumo Velocity

AGL Fixed

No fixed
Term

Fixed
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m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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Gas

AUSNET CENTRAL REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer
EnergyAustralia Standing offer
Momentum

Origin Rate Freeze

Origin DailySaver Month Free
Origin Supply

Lumo Velocity
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EA Anytime Saver

EA Rate Fix

No fixed Term

Fixed

0 200 400 600 800

M Discounted Annual Bill ($) Value of conditional discounts ($)
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M Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSNET WEST REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia Standing offer
Momentum

Origin Rate Freeze

Origin DailySaver Month Free
Origin Supply

Lumo Velocity

EA Anytime Saver

AGL Fixed

EA Rate Fix

No fixed Term

Fixed

m Discounted Annual Bill ($)
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Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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Simply Plus 35/20
Fair Deal Gas
Origin Saver

Lumo Movers
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AGL Savers

EA Flexi Saver
Simply 30/15

AGL Fixed

CovaU SmartSaver

No fixed Term

Fixed

m Discounted Annual Bill ($)

800 1,000 1,200 1,400

Value of conditional discounts (S)

ONLINE

Origin Maximiser

Click Amber

Click Comfort

Lumo Advantage Premium
AGL Set and Forget

No fixed
Term

Fixed

m Discounted Annual Bill ($)
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Gas

AUSNET ADJOINING CENTRAL REGION — DOMESTIC HOUSEHOLD

54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia Standing offer
Momentum

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

AGL Fixed

EA Rate Fix

EA Anytime Saver

No fixed Term

Fixed

m Discounted Annual Bill ($)

900 1,200 1,500 1,800

Value of conditional discounts (S)

CONDITIONAL DISCOUNTS

Fair Deal Gas

Red Energy Gas Easy
Origin Saver

AGL Savers

AGL Fixed

EA Flexi Saver
CovaU SmartSaver

No fixed
Term

Fixed

m Discounted Annual Bill ($)

900 1,200 1,500 1,800

Value of conditional discounts (S)

ONLINE

Click Amber

Origin Maximiser
Click Comfort

AGL Set and Forget

Fix| No fixed
ed| Term

M Discounted Annual Bill ($)
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Value of conditional discounts (S)
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Gas

AUSNET ADJOINING WEST REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia Standing offer
Momentum

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

EA Rate Fix

EA Anytime Saver

Lumo Velocity

AGL Fixed

No fixed Term

Fixed

0 200 400 600 800 1,000 1,200 1,400 1,600

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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S i Origin Saver
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AGL Fixed

Fixed

0 200 400 600 800 1,000 1,200 1,400 1,600

M Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

Click Amber

Origin Maximiser

Click Comfort

Lumo Advantage Premium
AGL Set and Forget

No fixed
Fixed| Term

0 200 400 600 800 1,000 1,200 1,400 1,600

m Discounted Annual Bill ($) Value of conditional discounts ($)



184 I ESSENTIAL SERVICES COMMISSION 2015-16 VICTORIAN ENERGY MARKET

Gas

AUSTRALIAN GAS NETWORKS CENTRAL REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO CONDITIONAL DISCOUNTS

EnergyAustralia Standing Offer
Origin Standing Offer
Momentum

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

AGL Fixed

EA Anytime Saver

EA Rate Fix

Lumo Velocity

No fixed Term

Fixed

0 250 500 750 1,000 1,250 1,500

M Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Dodo

Fair Deal Gas
Lumo Advantage
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Simply Plus 35/20
Origin Saver
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Simply 30/15
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EA Flexi Saver
AGL Fixed

CovaU SmartSaver

No fixed Term

Fixed
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m Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

Lumo Advantage Premium
Click Amber
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Gas

AUSTRALIAN GAS NETWORKS NORTH REGION — DOMESTIC HOUSEHOLD

54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO CONDITIONAL DISCOUNTS

Origin Standing Offer
Momentum

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

EA Anytime Saver

AGL Fixed

Lumo Velocity

EA Rate Fix

No fixed Term

Fixed

M Discounted Annual Bill ($)

750 1,000 1,250 1,500

Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Dodo
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Lumo Advantage
Simply Plus 35/20
Red Energy Gas Easy
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Lumo Movers
Simply 30/15

AGL Savers

EA Flexi Saver
AGL Fixed

CovaU SmartSaver

No fixed Term

Fixed

® Discounted Annual Bill ($)
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Value of conditional discounts ($)

ONLINE

Lumo Advantage Premium
Click Amber

Origin Maximiser

Click Comfort

AGL Set and Forget

Term

Fix No fixed

ed

® Discounted Annual Bill ($)

750 1,000 1,250 1,500
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Gas

AUSTRALIAN GAS NETWORKS MURRAY REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
Momentum

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

EA Anytime Saver

Lumo Velocity

AGL Fixed

EA Rate Fix

No fixed Term

Fixed

0 250 500 750 1,000 1,250 1,500

® Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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No fixed Term
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AGL Savers
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Fixed

0 250 500 750 1,000 1,250 1,500

® Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

Click Amber

Lumo Advantage Premium
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Origin Maximiser

AGL Set and Forget
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Fix

0 250 500 750 1,000 1,250 1,500

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS BAIRNSDALE REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS ‘

Origin Standing Offer

Origin DailySaver Month Free
Origin Rate Freeze

Origin Supply

EA Anytime Saver

EA Rate Fix

AGL Fixed

Lumo Velocity

No fixed

Fixed

0 500 1,000 1,500 2,000

M Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

Origin Saver
Fair Deal Gas
Lumo Advantage
Lumo Movers
EA Flexi Saver
AGL Savers
AGL Fixed

0 500 1,000 1,500 2,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

ONLINE

Origin Maximiser

No

Lumo Advantage Premium
AGL Set and Forget

Fix| fixed
ed| Term

0 500 1,000 1,500 2,000

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS CARDINIA REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
Momentum

Origin DailySaver Month Free

Origin Rate Freeze

No fixed Term

Origin Supply

Lumo Velocity

Fixed

EA Anytime Saver
EA Rate Fix

0 300 600 900 1,200 1,500 1,800

m Discounted Annual Bill ($) Value of conditional discounts (S)

CONDITIONAL DISCOUNTS, ONLINE

Origin Saver
Lumo Advantage
Lumo Movers
EA Flexi Saver

Discounts

Conditional
Fix| No fixed

No fixed Term |ed| Term

Origin Maximiser

Lumo Advantage Premium
Click Amber

Click Comfort

Online

0 300 600 900 1,200 1,500 1,800

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS MILDURA REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

S Origin Standing Offer
E Origin DailySaver Month Free
g Origin Rate Freeze
2 Origin Supply
0 300 600 900 1,200 1,500 1,800
m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS, ONLINE

T Lumo Advantage
c -‘E e}
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29 &
2R o Fair Deal Gas
Sl z —
© Origin Saver
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S & @ Origin Maximiser
T T T T T T

0 300 600 900 1,200 1,500 1,800

M Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

MULTINET METROPOLITAN REGION — SMALL BUSINESS

500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer
Origin Standing Offer
Simply Business Save 35/30
Momentum

Origin BusinessSaver
AGL Business Savers
Origin Supply

EA Everyday Saver
Lumo Business Premium
Lumo Velocity

EA Rate Fix

No fixed Term

Fixed

0

M Discounted Annual Bill ($)

2,000 4,000 6,000 8,000

Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

AGL Business Savers
Red Energy Gas Easy
Origin Business eSaver
AGL Business Maximiser
EA Basic Saver Max
CovaU SmartSaver

AGL Fixed

No fixed
Term

Fixed

0

M Discounted Annual Bill ($)

2,000 4,000 8,000

Value of conditional discounts (S)
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Gas

MULTINET YARRA VALLEY REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing offer

el
S E Momentum
© i Origin BusinessSaver
= Origin Supply
EA Everyday Saver
T Lumo Business Premium
& EA Rate Fix
Lumo Velocity .
0 3,000 6,000 9,000 12,000
m Discounted Annual Bill (S) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS, ONLINE

(V] S .. .
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8 (=) ic
CovaU SmartSaver
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o S F
AGL Business Savers
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Gas

AUSNET CENTRAL REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

AGL Standing Offer
EnergyAustralia Standing offer
Momentum

Simply Business Save 35/30
AGL Business Savers

Origin BusinessSaver

Origin Supply

Lumo Business Premium
EA Everyday Saver

Lumo Velocity

EA Rate Fix

No fixed Term

Fixed

0 2,000

® Discounted Annual Bill ($)

4,000 6,000 8,000 10,000

Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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No
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AGL Fixed
EA Basic Saver Max

Fixed
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Value of conditional discounts ($)
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Gas

AUSNET WEST REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

No fixed Term

EnergyAustralia Standing offer

Momentum

Simply Business Save 35/30

AGL Business Savers

Origin BusinessSaver

Origin Supply

Fixed

Lumo Business Premium

EA Everyday Saver

Lumo Velocity

EA Rate Fix

0 2,000 4,000 6,000 8,000 10,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

No
fixed

Term

AGL Business Maximiser

Origin Business eSaver

Fixed

CovaU SmartSaver

EA Basic Saver Max
AGL Fixed
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® Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSNET ADJOINING CENTRAL REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

£ EnergyAustralia Standing offer
2 AGL Business Savers
3 Momentum
x
‘g Origin BusinessSaver
z Origin Supply
g EA Everyday Saver
i EA Rate Fix
0 2,000 4,000 6,000 8,000 10,000 12,000
B Discounted Annual Bill ($) Value of conditional discounts ($)
CONDITIONAL DISCOUNTS
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z g et Origin Business eSaver

. EA Basic Saver Max

2 AGL Fixed

[N

CovaU SmartSaver
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® Discounted Annual Bill (S) Value of conditional discounts ($)
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Gas

AUSNET ADJOINING WEST REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia Standing offer
Momentum

AGL Business Savers

Origin BusinessSaver

Origin Supply

EA Everyday Saver

EA Rate Fix

Lumo Business Premium
Lumo Velocity

No fixed Term

Fixed

0 2,000 4,000 6,000

m Discounted Annual Bill ($)

8,000 10,000 12,000

Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

AGL Business Maximiser
Origin Business eSaver
EA Basic Saver Max

fixed
Fixed |Term

o
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AGL Fixed
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® Discounted Annual Bill ($)
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Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS CENTRAL REGION — SMALL BUSINESS

500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

EnergyAustralia Standing Offer
Origin Standing Offer
Simply Business Save 35/30
Momentum

AGL Business Savers

Origin BusinessSaver

Origin Supply

EA Everyday Saver

Lumo Business Premium
Lumo Velocity

EA Rate Fix

No fixed Term

Fixed

0

m Discounted Annual Bill ($)

2,000

4,000 6,000 8,000 10,000

Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

AGL Business Maximiser
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Term
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EA Basic Saver Max
AGL Fixed
CovaU SmartSaver

Fixed

0

® Discounted Annual Bill ($)
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Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS NORTH REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
Momentum

AGL Business Savers
Origin BusinessSaver
Origin Supply

EA Everyday Saver
Lumo Business Premium
EA Rate Fix

Lumo Velocity

No fixed Term

Fixed

9,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS

AGL Business Maximiser

No
fixed
Term

Origin Business eSaver

EA Basic Saver Max
AGL Fixed
CovaU SmartSaver

Fixed

0 3,000 6,000 9,000

m Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS MURRAY REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
Momentum

AGL Business Savers

Origin BusinessSaver

Origin Supply

EA Everyday Saver
EA Rate Fix

Fixed | No fixed Term

0 2,000 4,000 6,000 8,000 10,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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Z & @  Origin Business eSaver
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g AGL Fixed
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EA Basic Saver Max
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H Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS BAIRNSDALE REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

No fixed

Term

Origin Standing Offer

Origin BusinessSaver

AGL Business Savers

Origin Supply

Fixed

EA Everyday Saver

Lumo Business Premium

EA Rate Fix

Lumo Velocity
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m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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fixed
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AGL Fixed
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H Discounted Annual Bill ($) Value of conditional discounts ($)



200 I ESSENTIAL SERVICES COMMISSION 2015-16 VICTORIAN ENERGY MARKET ——

Gas

AUSTRALIAN GAS NETWORKS CARDINIA REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ PAPER BILLS, NO DISCOUNTS

Origin Standing Offer
Momentum

Origin BusinessSaver
Origin Supply

EA Everyday Saver
EA Rate Fix

No fixed
Term

Fixed

0 3,000 6,000 9,000 12,000

m Discounted Annual Bill ($) Value of conditional discounts ($)

CONDITIONAL DISCOUNTS
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m Discounted Annual Bill ($) Value of conditional discounts ($)
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Gas

AUSTRALIAN GAS NETWORKS MILDURA REGION — SMALL BUSINESS
500GJ ANNUAL CONSUMPTION

‘ ALL OFFERS
o 2 ° Origin Standing Offer
525 ¢ E £ 2 nene
240 =5 Origin BusinessSaver
a =9 o —
o5 =z Origin Supply
= =]
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The following graphs illustrate the range of annual bills payable in each distribution area, by each category of product

Domestic household Flat tariff, 4000kWh annual consumption
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Small business Flat tariff, 12000kWh annual consumption
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Small business 5 Day Time of use tariff 40000kWh annual consumption
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Domestic household 54.4 GJ Annual Consumption
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Small Business 500GJ Annual Consumption
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The following tables show the lowest discounted annual bill for each retailer in each product category.

CITIPOWER REGION DOMESTIC HOUSEHOLD, FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

RETAILER

AGL

Alinta

Click
Commander
CovaU

Diamond Energy
Dodo
EnergyAustralia
Globird

Lumo
Momentum
Online Power & Gas

Origin

People Energy
Powerdirect
Powershop
QEnergy

Red Energy

Simply Energy
Sumo

Average

Average all classes

SET PRICE, PAPER BILLS
1,055

CONDITIONAL DISCOUNTS
991

ONLINE

941

1,046

968

949

1,002

872

1,068

983

836

1,203

1,068

972

953

989

1,068

950

1,129

991

1,000

1,262

935

939

953

1,105

966

1,012

1,005
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JEMENA REGION DOMESTIC HOUSEHOLD, FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,166 1,094

Alinta 1,127

Click 1,135

Commander 1,146

CovaU 1,060

Diamond Energy 1,080

Dodo 1,029

EnergyAustralia 1,189 1,090

Globird 985

Lumo 1,337 1,167

Momentum 1,062 1,041

Online Power & Gas 1,219

Origin 1,271 1,025

People Energy 1,294

Powerdirect 1,094

Powershop 1,156

QEnergy 1,484

Red Energy 1,114

Simply Energy 1,099

Sumo 1,056

Average 1,252 1,094 1,170

Average all classes 1,141
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UNITED ENERGY REGION DOMESTIC HOUSEHOLD, FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,079 1,007
Alinta 1,015
Click 1,064
Commander 1,077
CovaU 1,009
Diamond Energy 1,025
Dodo 969
EnergyAustralia 1,116 1,025
Globird 906
Lumo 1,245 1,090
Momentum 1,003 983
Online Power & Gas 1,122
Origin 1,238 997
People Energy 1,205
Powerdirect 1,007
Powershop 1,125
QEnergy 1,380
Red Energy 1,008
Simply Energy 1,014
Sumo 993
Average 1,177 1,021 1,103
Average all classes 1,068
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POWERCOR REGION DOMESTIC HOUSEHOLD, FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,148 1,087

Alinta 1,071

Click 1,159

Commander 1,099

CovaU 1,044

Diamond Energy 1,145

Dodo 1,021

EnergyAustralia 1,206 1,108

Globird 1,027

Lumo 1,313 1,172

Momentum 1,099 1,077

Online Power & Gas 1,213

Origin 1,289 1,081

People Energy 1,311

Powerdirect 1,087

Powershop 1,135

QEnergy 1,449

Red Energy

Simply Energy 1,039

Sumo 1,040

Average 1,251 1,094 1,169

Average all classes 1,142
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AUSNET REGION DOMESTIC HOUSEHOLD, FLAT TARIFF,
4000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,166 1,138
Alinta 1,219
Click 1,208
Commander 1,261
CovaU 1,222
Diamond Energy 1,172
Dodo 1,135
EnergyAustralia 1,272 1,170
Globird 1,126
Lumo 1,433 1,268
Momentum 1,216 1,192
Online Power & Gas 1,335
Origin 1,291 1,114
People Energy 1,434
Powerdirect 1,138
Powershop 1,319
QEnergy 1,550
Red Energy 1,185
Simply Energy 1,193
Sumo 1,211
Average 1,322 1,199 1,287
Average all classes 1,239
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CITIPOWER REGION SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 2,355 2,865

Alinta 2,402

BlueNRG 2,179

Click 2,462

CovaU 2,307

Diamond Energy 2,441

Dodo 2,499

EnergyAustralia 2,220 2,573

Globird

Lumo 2,328

Momentum 2,314 2,267

Next Business Energy 1,972

Origin 3,208 2,447

Pacific Hydro 2,284

People Energy 2,408

Powerdirect 2,411

Powershop 2,326

QEnergy 2,177

Simply Energy 2,097

Sumo 2,681

Average 2,383 2,417 2,326

Average all classes 2,401
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JEMENA REGION SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 2,510 2,827

Alinta 2,869

BlueNRG 2,647

Click 2,962

CovaU 2,879

Diamond Energy 2,931

Dodo 2,833

EnergyAustralia 2,700 2,957

Globird

Lumo 2,800

Momentum 2,814 2,758

Next Business Energy 2,804

Origin 3,720 2,806

Pacific Hydro 2,728

People Energy 2,842

Powerdirect 2,572

Powershop 2,890

QEnergy 2,738

Simply Energy 2,461

Sumo 3,190

Average 2,832 2,835 2,890

Average all classes 2,837
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UNITED ENERGY REGION SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 2,640 3,069

Alinta 2,719

BlueNRG 2,476

Click 2,921

CovaU 2,088

Diamond Energy 2,705

Dodo 2,930

EnergyAustralia 2,535 2,997

Globird 2,957 2,642

Lumo 2,577

Momentum 2,673 2,620

Next Business Energy 2,797

Origin 3,625 2,726

Pacific Hydro 2,826

People Energy 2,950

Powerdirect 2,707

Powershop 2,946

QEnergy 2,580

Simply Energy 2,302

Sumo 3,016

Average 2,765 2,746 2,946

Average all classes 2,761
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POWERCOR REGION SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 2,471 3,321

Alinta 2,767

BlueNRG 2,460

Click 2,787

CovaU 1,736

Diamond Energy 2,706

Dodo 3,057

EnergyAustralia 2,507 2,891

Globird

Lumo 2,454

Momentum 2,625 2,572

Next Business Energy 2,419

Origin 3,769 2,854

Pacific Hydro 2,407

People Energy 2,830

Powerdirect 2,532

Powershop 2,590

QEnergy 2,645

Simply Energy 2,304

Sumo 2,848

Average 2,667 2,687 2,590

Average all classes 2,676
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AUSNET REGION SMALL BUSINESS FLAT TARIFF,
12000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 3,160 3,619

Alinta 3,731

BlueNRG 3,234

Click 3,797

CovaU 2,523

Diamond Energy 3,504

Dodo 3,271

EnergyAustralia 3,002 3,261

Globird 3,978 3,553

Lumo 3,334

Momentum 3,466 3,396

Next Business Energy 3,079

Origin 4,130 3,108

Pacific Hydro 3,386

People Energy 3,248

Powerdirect 3,081

Powershop 3,722

QEnergy 2,874

Simply Energy

Sumo 4,239

Average 3,396 3,386 3,722

Average all classes 3,404
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CITIPOWER REGION SMALL BUSINESS 5 DAY TIME OF USE TARIFF
40000KWH ANNUAL CONSUMPTION

RETAILER
AGL

Alinta

BlueNRG

Click

CovaU
Diamond Energy
Dodo
EnergyAustralia
Globird

Lumo
Momentum
Next Business Energy
Origin

People Energy
Powerdirect
Powershop
QEnergy
Simply Energy
Sumo

Average

Average all classes

SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
6,347 7,466
6,202
5,558
6,965
6,603
6,866
6,840
5,715 6,762
5,806
6,099 5,977
9,246 6,794
6,459
6,526
5,799
6,022
6,312
5,611
6,399 6,568 5,799
6,475
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JEMENA REGION SMALL BUSINESS 5 DAY TIME OF USE TARIFF
40000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL

Alinta 7,340

BlueNRG 6,589

Click 8,192

CovaU 7,214

Diamond Energy 7,908

Dodo 7,105

EnergyAustralia 6,635 7,345

Globird

Lumo 7,595

Momentum 7,319 7,173

Next Business Energy 6,509

Origin 9,783 7,186

People Energy 7,040

Powerdirect 6,737

Powershop 7,101

QEnergy 7,241

Simply Energy 7,317

Sumo 6,522

Average 7,527 7,199 7,101

Average all classes 7,293




PART 2.3 - RETAILER PRICING PERFORMANCE e | 219

UNITED ENERGY REGION SMALL BUSINESS 5 DAY TIME OF USE TARIFF
40000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 6,481 7,803

Alinta 6,187

BlueNRG 5,589

Click 7,685

CovaU 5,687

Diamond Energy 6,761

Dodo 7,146

EnergyAustralia 5,804 6,989

Globird 7,016 6,223

Lumo 6,410

Momentum 6,367 6,239

Next Business Energy 5,888

Origin 9,632 7,059

People Energy 7,246

Powerdirect 6,666

Powershop 6,605

QEnergy 6,280

Simply Energy 6,288

Sumo 5,580

Average 6,697 6,630 6,605

Average all classes 6,651
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POWERCOR REGION SMALL BUSINESS 5 DAY TIME OF USE TARIFF
40000KWH ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 6,769 7,610

Alinta 7,312

BlueNRG 6,641

Click 7,998

CovaU 5,015

Diamond Energy 7,684

Dodo 8,005

EnergyAustralia 6,392 7,489

Globird

Lumo 7,198

Momentum 7,344 7,197

Next Business Energy 7,249

Origin 9,684 7,112

People Energy 7,022

Powerdirect 7,215

Powershop 6,977

QEnergy 5,829

Simply Energy 6,785

Sumo 6,323

Average 7,122 7,144 6,977

Average all classes 7,130
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AUSNET REGION SMALL BUSINESS 5 DAY TIME OF USE TARIFF
40000KWH ANNUAL CONSUMPTION

RETAILER

AGL

Alinta

BlueNRG

Click

CovaU

Diamond Energy
Dodo
EnergyAustralia
Globird

Lumo
Momentum

Next Business Energy

Origin

People Energy
Powerdirect
Powershop
QEnergy

Sumo

Average

Average all classes

SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
7,524 9,437
8,633
7,705
9,689
6,168
9,214
8,053
7,789 8,521
9,868 8,741
8,570
8,614 8,441
8,678
11,746 8,592
8,688
7,741
6,457
8,501
7,749
8,790 8,453 6,457
8,483
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MULTINET METROPOLITAN REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,136 956 938

Alinta 992

Click Energy 985

Coval 1,115

Dodo (M2) 832

EnergyAustralia 1,074 917

Lumo 1,016 939 980

Momentum 884

Origin 973 971 954

Red Energy 975

Simply Energy 1,039

Average 1,016 971 964

Average all classes 982

MULTINET YARRA VALLEY REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,293 1,117 1,095

Alinta 1,197

Click Energy 1,164

CovaU 1,289

Dodo (M2) 910

EnergyAustralia 1,104 943

Lumo 1,201 1,114 1,157

Momentum 1,039

Origin 1,234 1,180 1,158

Red Energy 1,139

Average 1,174 1,111 1,143

Average all classes 1,137
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AUSNET CENTRAL REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,172 980 962
Alinta 1,091

Click Energy 1,004
CovaU 1,142

Dodo (M2) 894

EnergyAustralia 1,131 961

Lumo 1,041 962 1,047
Momentum 904

Origin 1,058 1,038 1,020
Red Energy 1,001

Simply Energy 1,058

Average 1,061 1,014 1,008
Average all classes 1,026

AUSNET WEST REGION - DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,102 930 912
Alinta 1,023

Click Energy 973
CovaU 1,024

EnergyAustralia 1,076 954

Lumo 968 893 970
Momentum 868

Origin 1,006 975 958
Red Energy 976

Simply Energy 1,015

Average 1,004 974 953
Average all classes 978
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AUSNET ADJOINING CENTRAL REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER
AGL

Alinta

Click Energy
CovaU

Dodo (M2)

EnergyAustralia
Momentum

Origin

Red Energy

Simply Energy
Average

Average all classes

SET PRICE, PAPER BILLS

CONDITIONAL DISCOUNTS

AUSNET ADJOINING WEST REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

ONLINE
979

1,154

1,235

1,123

RETAILER
AGL

Alinta

Click Energy
EnergyAustralia
Lumo
Momentum
Origin

Red Energy

Average

Average all classes

SET PRICE, PAPER BILLS

CONDITIONAL DISCOUNTS
1,221

ONLINE
1,196

1,252

1,181

977

1,134

1,205

1,258

1,235

1,186

1,171

1,204

1,202
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AUSTRALIAN GAS NETWORKS CENTRAL REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,087 920 903

Alinta 998

Click Energy 981

CovaU 1,189

Dodo (M2) 873

EnergyAustralia 1,105 961

Lumo 1,087 1,005 1,044

Momentum 938

Origin 980 997 979

Red Energy 1,003

Simply Energy 1,104

Average 1,040 1,006 977

Average all classes 1,009

AUSTRALIAN GAS NETWORKS NORTH REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,129 960 942

Alinta 1,026

Click Energy 997

CovaU 1,120

Dodo (M2) 931

EnergyAustralia 1,117 970

Lumo 1,057 976 1,050

Momentum 907

Origin 1,038 1,047 1,028

Red Energy 986

Simply Energy 1,099

Average 1,049 1,013 1,004

Average all classes 1,021
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AUSTRALIAN GAS NETWORKS MURRAY REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 1,309 1,081 1,060
Alinta 1,214
Click Energy 1,120
CovaU 1,099
EnergyAustralia 1,218 1,132
Lumo 1,067 988 1,128
Momentum 936
Origin 1,224 1,205 1,182
Red Energy 1,122
Average 1,151 1,120 1,123
Average all classes 1,130

AUSTRALIAN GAS NETWORKS BAIRNSDALE REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE

AGL
Alinta
EnergyAustralia

Lumo

Momentum

Origin

Average

Average all classes
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AUSTRALIAN GAS NETWORKS CARDINIA REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
Click Energy

EnergyAustralia

Lumo

Momentum

Origin

Average

Average all classes

AUSTRALIAN GAS NETWORKS MILDURA REGION — DOMESTIC HOUSEHOLD
54.4 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE

Alinta
Lumo

Origin

Average

Average all classes
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MULTINET METROPOLITAN REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 5,761 5,286

CovaU 6,394

EnergyAustralia 5,368 5,883

Lumo 5,137

Momentum 4,997

Origin 5,596 5,965

Red Energy 5,837

Simply Energy 5,567

Average 5,404 5,873

Average all classes 5,617

MULTINET YARRA VALLEY REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 7,949

CovaU 8,310

EnergyAustralia 5,311 5,822

Lumo 6,645

Momentum 6,429

Origin 7,188 7,580

Simply Energy

Average 6,393 7,415

Average all classes 6,900

AUSNET SERVICES CENTRAL REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 6,030 5,888

CovaU 5,991

EnergyAustralia 5,612 6,155

Lumo 5,398

Momentum 4,970

Origin 5,856 6,141

Simply Energy 5,511

Average 5,563 6,044

Average all classes 5,755
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AUSNET SERVICES WEST REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 6,122 5,978
CovaU 5,754
EnergyAustralia 5,866 6,436
Lumo 5,004
Momentum 4,924
Origin 6,118 6,548
Simply Energy 5,690
Average 5,621 6,179
Average all classes 5,844

AUSNET SERVICES ADJOINING CENTRAL REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 5,988 5,847
CovaU 8,703
EnergyAustralia 5,819 6,388
Lumo

Momentum 7,292
Origin 7,926 8,075
Simply Energy
Average 6,756 7,253
Average all classes 7,005

AUSNET SERVICES ADJOINING WEST REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 7,996 7,804
CovaU 8,520
EnergyAustralia 6,630 7,281
Lumo 7,481
Momentum 6,854
Origin 8,224 8,397

Simply Energy
Average 7,437 8,000

Average all classes 7,687
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AUSTRALIAN GAS NETWORKS CENTRAL REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 6,271 5,789
CovaU 7,473
EnergyAustralia 5,699 6,251
Lumo 5,836
Momentum 5,564
Origin 6,000 6,434
Simply Energy 5,749
Average 5,853 6,487
Average all classes 6,107
AUSTRALIAN GAS NETWORKS NORTH REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION
RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 5,607 5,476
CovaU 7,207
EnergyAustralia 6,016 6,601
Lumo 5,825
Momentum 5,399
Origin 6,210 6,653
Simply Energy
Average 5,811 6,484
Average all classes 6,110
AUSTRALIAN GAS NETWORKS MURRAY REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION
RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 6,663 6,506
CovaU 7,493
EnergyAustralia 7,231 7,938
Lumo
Momentum 6,100
Origin 7,215 7,660
Simply Energy
Average 6,802 7,399
Average all classes 7,101
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AUSTRALIAN GAS NETWORKS BAIRNSDALE REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE
AGL 7,736 7,553
CovaU
EnergyAustralia 7,047 7,735
Lumo 7,802
Momentum

Origin 7,629 8,081
Simply Energy
Average 7,553 7,789
Average all classes 7,655

AUSTRALIAN GAS NETWORKS CARDINIA REGION — SMALL BUSINESS
500 GJ ANNUAL CONSUMPTION

RETAILER SET PRICE, PAPER BILLS CONDITIONAL DISCOUNTS ONLINE

AGL
CovaU
EnergyAustralia 8,554 9,397
Lumo

Momentum 8,795
Origin 9,968 10,216

Simply Energy
Average 9,106 9,807

Average all classes 9,386




