
Customers rate their water business
November 2019 to August 2020

Water utility1 2 3 4 5 6 7 8 9 10

1 2 3 4 5 6 7 8 9 10

South East Water
East Gippsland Water
South Gippsland Water

Barwon Water
Westernport Water
North East Water
Yarra Valley Water
City West Water

Goulburn Valley Water
Western Water
GWMWater

Lower Murray Water
Wannon Water

Central Highlands Water
Coliban Water

Gippsland Water Average = 6.2

Value for money
(score out of 10)

The yellow dots show August 2019 to June 2020 results. The bars show November 2019 to August 2020 results.

Water utility1 2 3 4 5 6 7 8 9 10

1 2 3 4 5 6 7 8 9 10

Barwon Water
South East Water

South Gippsland Water
East Gippsland Water
Yarra Valley Water
City West Water

Westernport Water
North East Water
Western Water
GWMWater

Goulburn Valley Water
Central Highlands Water

Gippsland Water
Wannon Water
Coliban Water

Lower Murray Water Average = 6.7

ReputaƟon in the community
(score out of 10)



Customers rate their water business
November 2019 to August 2020

Water utility1 2 3 4 5 6 7 8 9 10
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South East Water
Barwon Water

South Gippsland Water
East Gippsland Water
Yarra Valley Water
City West Water

Westernport Water
Western Water
North East Water

Goulburn Valley Water
Gippsland Water
GWMWater

Wannon Water
Central Highlands Water

Coliban Water
Lower Murray Water Average = 6.6

Level of trust
(score out of 10)

Water utility1 2 3 4 5 6 7 8 9 10
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South East Water
Barwon Water

South Gippsland Water
East Gippsland Water

City West Water
Westernport Water
Yarra Valley Water

GWMWater
North East Water
Western Water

Goulburn Valley Water
Wannon Water

Central Highlands Water
Coliban Water

Gippsland Water
Lower Murray Water Average = 6.8

Overall saƟsfacƟon
(score out of 10)

The yellow dots show August 2019 to June 2020 results. The bars show November 2019 to August 2020 results.


