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Annex D – Amendments to the Energy Retail Code of 
Practice and the Compliance and Performance 
Reporting Guideline 
Table 1 lists amendments to the Energy Retail Code of Practice version 2 (ERCoP (v2)) to reflect 
changes to clause numbering and terminology that arise from the making of the Gas Distribution 
Code of Practice. 

Table 2 lists amendments to the Compliance and Performance Reporting Guideline (v8) to reflect 
gas distributors’ reporting obligations being moved to Schedule 3 of the Gas Distribution Code of 
Practice version 1 (GDCoP).  

Table 1. Consequential amendments to the Energy Retail Code of Practice 

ERCoP 
(v2) page 
number 

ERCoP (v2) 
clause 

Reference to the Gas Distribution 
System Code of Practice 

Amendment 

13 3 Gas Distribution System Code means 
the code of practice of that name made 
by the Commission under Part 6 of the 
Essential Services Commission Act 
2001; 

Replace ‘Gas Distribution 
System Code’ with ‘Gas 
Distribution Code of Practice’. 

53 63(1) Note: Additional obligations in relation 
to the provision of metering information 
to small customers are contained in the 
Electricity Metering Code and the Gas 
Distribution System Code. 

Replace ‘Gas Distribution 
System Code’ with ‘Gas 
Distribution Code of Practice’. 

57 69(5) Note: Additional obligations in relation 
to meter testing are contained in the 
Electricity Metering Code and Gas 
Distribution System Code. 

Replace ‘Gas Distribution 
System Code’ with ‘Gas 
Distribution Code of Practice’. 

107 163(1)(a)(iv) if the retailer provides gas to the 
relevant customer, advice that there 
may be distributor planned 
interruptions under the Gas Distribution 
System Code or unplanned 
interruptions to the supply at the 
address and that the distributor is 
required to notify them of a distributor 
planned interruption under the Gas 
Distribution System Code; 

Replace both references to 
‘Gas Distribution System Code’ 
with ‘Gas Distribution Code of 
Practice’. 

109 165(1)(a) within one business day after receiving 
relevant information about the life-
support equipment requirements for 
the relevant customer’s premises 

Replace reference to ‘clause 
4A.3(a)(i) of the Gas 
Distribution System Code’ with 
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(including medical confirmation) or any 
relevant contact details, give such 
information to the distributor for the 
purposes of updating the distributor’s 
registration under clause 12.2.1(a) or 
12.2.2 of the Electricity Distribution 
Code, or clause 4A.3(a)(i) of the Gas 
Distribution System Code, unless the 
relevant information was provided to 
the retailer by the distributor; and 

‘clause 7.4 of the Gas 
Distribution Code of Practice’. 

110 166(3) If a retailer is notified by a distributor 
that the distributor has deregistered a 
relevant customer under the Electricity 
Distribution Code or the Gas 
Distribution System Code, the retailer 
must (within one business day from 
notification) update its register of life-
support customers and residents as 
required by clause 167. 

Replace ‘Gas Distribution 
System Code’ with ‘Gas 
Distribution Code of Practice’. 

111 166(6)(c)(ii) clause 4A.10 of the Gas Distribution 
System Code. 

Replace reference to ‘clause 
4A.10 of the Gas Distribution 
System Code’ with ‘clause 7.10 
of the Gas Distribution Code of 
Practice.’ 

112 166(8)(b) clause 4A.11 of the Gas Distribution 
System Code. 

Replace reference to ‘clause 
4A.11 of the Gas Distribution 
System Code’ with ‘clause 7.11 
of the Gas Distribution Code of 
Practice.’ 

137 Schedule 2 
clause 6.3(c) 

Subject to satisfying the requirements 
in this code of practice, the Electricity 
Distribution Code or the Gas 
Distribution System Code, your 
premises may cease to be registered 
as having life-support equipment if 
medical confirmation is not provided to 
us or your distributor. 

Replace ‘Gas Distribution 
System Code’ with ‘Gas 
Distribution Code of Practice’. 
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Table 2. Consequential amendments to the Compliance and Performance Reporting Guideline 

Previous CPRG 
(v8) page 

number and 
ESC reference 

Related instrument (Gas 
Distribution System Code 
of Practice v16 (GDSCoP) 
or Gas Industry Act 2001 

(GIA)) 

GDCoP clause 
numbers Name of provision Amendment 

Type 1 breaches – gas distributors 

43/ DB0032  GDSCoP – clause 4A.3.1(a) GDCoP – clause 
7.3.1(a) 

Registering life support equipment – 
obligations when advised by customer 

Move reporting obligation to 
Schedule 3, part 1, table 2.  
Remove from CPRG (v9). 

43/ DB0032-2  GDSCoP – clause 4A.3.1(b) GDCoP – clause 
7.3.1(b) 

Registering life support equipment – 
obligations when advised by customer 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

43/ DB0032-3  GDSCoP – clause 4A.3.1(c) GDCoP – clause 
7.3.1(c) 

Registering life support equipment – 
obligations when advised by customer 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

43/ DB0032-4  GDSCoP – clause 4A.3.1(d) GDCoP – clause 
7.3.1(d) 

Registering life support equipment – 
obligations when advised by customer 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

43/ DB0033  GDSCoP – clause 4A.4 GDCoP – clause 7.4 Registering life support equipment – 
obligations when advised by retailer 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

44/ DB0034  GDSCoP – clause 4A.6(a) GDCoP – clause 7.6.1 Confirmation of supply address as 
requiring life support equipment 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

44/ DB0035  GDSCoP – clause 4A.7(a) GDCoP – clause 7.7.1 Life support – ongoing distributor 
obligations 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 
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44/ DB0036  GDSCoP – clause 4A.8(a) GDCoP – clause 7.8.1 Deregistration of life support customer Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

44/ DB0037  GDSCoP – clause 4A.13(a) GDCoP – clause 
7.13(a) 

Registration and deregistration details 
must be kept by distributors 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

44/ DB0037 
and -2 

 GDSCoP – clause 4A.13(b) GDCoP – clause 
7.13(b) 

Registration and deregistration details 
must be kept by distributors 

Move reporting obligation to 
Schedule 3, part 1, table 2. 
Remove from CPRG (v9). 

Type 2 breaches – gas distributors 

44/ RB1452  GIA – sections 33(2) and 
33(3) 

N/A Condition to give information to 
commission 

Move reporting obligation to 
Schedule 3, part 1, table 3. 
Remove from CPRG (v9). 

45/ RB1506  GIA – section 229A(1) N/A Offence to give false or misleading 
information 

Move reporting obligation to 
Schedule 3, part 1, table 3. 
Remove from CPRG (v9). 

45/ RB1507  GIA – section 229A(2)  N/A Offence to give false or misleading 
documents 

Move reporting obligation to 
Schedule 3, part 1, table 3. 
Remove from CPRG (v9). 

45/ DB0031  GDSCoP – clause 2.2(b) GDCoP – clause 3.2.2 Guaranteed Service Levels Move reporting obligation to 
Schedule 3, part 1, table 3. 
Remove from CPRG (v9). 

45/ DB0036- 2  GDSCoP – clause 4A.8(b) GDCoP – clause 7.8.2 Deregistration of life support customer Move reporting obligation to 
Schedule 3, part 1, table 3. 
Remove from CPRG (v9). 

45/ DB0036- 3  GDSCoP – clause 4A.8(c) GDCoP – clause 7.8.3 Deregistration of life support customer Move reporting obligation to 
Schedule 3, part 1, table 3. 
Remove from CPRG (v9). 
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